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Since 1989 Siriusware has helped its clients focus on what 

matters most: Connecting. The Salesware application suite 

is designed to overcome operational barriers and enable you to

connect your business in new ways.

We know that whether you operate a theme park, a museum, a ski

area, or any other recreation or entertainment facility, you need to

find ways to save money and be more productive. We’ll bet you

want to eliminate the hassle of double keying information, and the

cost of having to train and support staff on multiple systems for

revenue operations.

Enterprise-Wide Salespoint Solutions
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Salesware is a single, integrated ticketing and point-of-sale 

solution that will improve your guests’ experience, reduce cost,

consolidate management information, and enhance the productivity

of your labor and resources. With Salesware, your staff focuses on

guests rather than systems, which makes your guests – and your

staff – happier. Operating one system saves you time and money,

which makes you happier, too.

If long lines at your ticket windows are a challenge, we’ll help 

you connect with your guests by reducing transaction times and

letting them print tickets at home.  If scheduling and training 

your operators takes too much time, we’ll help you connect your

employees so they can work at any point-of-sale. If you can’t get

control of your operations because you have data in multiple 

systems, we’ll connect your departments with a single database.

Whatever the connection, we make it happen.

At Siriusware, we support and streamline every aspect of your 

revenue operations. We’re not interested in just offering you 

software in a box. Siriusware is a partner for life. We provide 

premier implementation services from installation to training 

and free support for the first year of operation, to the most experi-

enced technical support in the industry.

What’s more, with Salesware’s licensing model, you only purchase

what you need, when you need it.

We invite you to read on, and make your connection today! 

We understand that you’re not just working with software… 
you’re working with people.

Need a productivity boost?

Siriusware. Connect and Conquer.

[

Long lines making for long faces?

Operations out of control?
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Salesware is the leading ticketing, point-of-sale and guest management application

suite, backed by a rugged multi-tiered architecture and Microsoft’s SQL Server®

technology. Salesware utilizes COM and XML over TCP/IP as the means of

communication between applications, enabling extensibility, easy integration with

HTML (the Internet), low bandwidth connections, standardization and easy

integration with other software systems. Best of all, with Salesware, you select only

the features you need:

TICKETING
The most feature-rich ticketing application ever created, including ticket printing and layouts, and multi-day,
account and advance date capabilities. Dynamic pricing, coupons, vouchers, specials and discounts are all just
the beginning.We challenge you to bring us a ticketing scenario that Salesware Ticketing can’t handle!  

RETAIL
All the power of Salesware with a specialized interface designed for the retail environment. Backed by
complete retail inventory management and control features.

FOOD SERVICE
Features for cafeteria, bar and fine dining, with a button driven interface.Tip management, table set-up,
check splitting, auto swipe login and much more.

CHARGE CARDS
Integrated electronic funds transfer at the point-of-sale for Visa, MasterCard, AMEX and Discover. Includes
debit card options for Canadian installations. Direct To Lift (DTL) charging is enabled when added at a point-
of-access (turnstile, gate or hand-held scanner).

PASSES/MEMBERSHIPS
The ability to take photos and print passes at a sales point, along with all the pass and membership
configuration options to implement and manage effective loyalty programs.

T H E  S A L E S WA R E  S U I T E[

The integrated
application suite
designed to meet 
your specific needs.

Siriusware. Connect and Conquer. ]
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IN-HOUSE CARDS/
GIFT CARDS
In-house card management offering stored-value
and front-card features. Stored- value lets guests
buy value on a Salesware-issued card and use the
card at any sales point with the option to discount
and print the remaining balance on their receipt.
With front-card features, a Salesware issued card is
backed by the guest’s credit card with options to
link multiple passes to one credit card and specify
card credit limits on each.

PRIVATE BOOKING
Scheduling features for instructors, employees or
other resources, like snow mobiles or vehicles.

FACILITY BOOKING 
Scheduling features for facilities with user-defined
capacity, such as a daycare center or party room.

TEE SHEET
Golf course tee time scheduling for multiple courses
with configurable start times  and reservation
capabilities.

RESERVATIONS
Designed for call and contact centers, Reservations
provides advanced reservation and fulfillment
features to reserve any sale for any guest on any
account, with or without payment or deposit.

GATE ACCESS
Access control and management for turnstiles
and gates.

SCAN ACCESS
Access control and management for client hand-held
devices with graphical Windows CE user interface.

E-COMMERCE
An online capability to generate web sales,
pass renewals and advanced sales, with Charge
Cards built in.

RENTALS
Comprehensive rental management and control
with remote hand-held scanners for logging 
equipment in and out.

KIOSK
A specialized interface for unattended kiosk sales,
which extends your service reach and lets customers
buy tickets on their own.

Management Modules:

SYSMANAGER
Management of all sales points through a 
single interface. Included in the purchase of
Salesware licenses.

REPORTMANAGER
Proprietary management information application
that is included in the purchase of Salesware 
licenses.You may also utilize any third-party 
report writer for custom-reporting purposes.

PAYMANAGER
A sophisticated payroll application that works with
Private and Facility Booking, PayManager tailors to
the complex methods used by many ski schools to
pay instructors.The application also accommodates
payroll for regular hourly and salaried employees.

Siriusware. Connect and Conquer.[
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The most feature-rich ticketing point-of-sale application ever created.

Salesware’s Ticketing features are at 

the core of the Salesware system and 

are best-of-breed. The intuitive user-

interface makes it easy for operators 

to learn and use the features. And

Salesware’s rugged multi-tier archi-

tecture guarantees you up-time, even 

if you disconnect the network.

Handling everything from tickets to

coupons, vouchers, discounts and

accounts, we challenge you to bring 

us a ticketing scenario that we can’t

configure for you.

■ Functions with a Windows®
graphical interface, so it’s
comfortable for operators 
to use.

■ Provides speed, reliability 
and flexibility with a 
number of different input
options – use a keyboard,
touch-screen, programmable
keyboard or mouse.

■ Thanks to our rugged 
multi-tier architecture,
the application maintains
seamless point-of-sale
operations – even if your
network goes down.

■ Operates on off-the-shelf
hardware enabling you to 
use equipment that meets
your needs at the best
possible price.

■ Provides highly configurable
features for the mana-
gement, redemption and
tracking of coupons, vouchers
and discounts.

■ Offers built-in group and
account sales functionality
with unlimited accounts 
and invoices.

■ Maintains customizable item
listings so you can organize
your products conveniently.

■ Provides dynamic pricing so
that you can specify different
prices for specific products
when purchased on an
account (for groups and tour
operators, etc.), or at a specific
location (Internet and kiosk).
All prices are calendar- based
and can be easily customized
and automatically calculated.

■ Handles unlimited forms of
payment, which can be split
four ways within a single sale.

■ Configures and prints user-
defined ticket and voucher
layouts on multiple printers.

■ Manages user-defined, role-
based security with an operator
log-in/password system that
limits access to sensitive
functions.

■ Requires very low bandwidth
for off-site sales, providing
greater flexibility to maximize
convenience for your guests.

■ Provides full-featured, detailed
reporting – including financial
and performance reports –
enabling you to view,
customize and export
information as you see fit.

■ Enables you to access
admissions and sales
information in real-time 
from any reporting station 
on the network.

■ Offers advanced audit
capabilities to automatically
record cash over/short
situations, and lets you
enter ticket stock start and 
end numbers to control ticket
inventory.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

T I C K E T I N G[ ]

Siriusware. Connect and Conquer.[
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A specialized, no-nonsense interface combined with 
complete inventory management.

A point-of-sale application designed

specifically for retail stores, with a

specialized, no-nonsense user-interface

that operates seamlessly with your

other Salesware applications.

Meanwhile, the back end has all the

retail features you need, including

complete inventory control, size-color

matrix, purchase orders, vendor lists

and reporting. Add on TallyMan’s

handheld wireless application to give

further flexibility to inventory mana-

gement for receiving, cycle counts,

physical inventory and more.

Ultimately, with our Retail application,

you have a comprehensive software

package that covers all the essentials,

hassle-free. 

■ Delivers inventory
management, size and 
color matrixes, purchase
orders and other essential
retail features for single and 
multi-store environments.

■ Makes every operator a quick
study because it’s so easy to
understand.

■ Functions as a seamless
component of the Salesware
application suite, creating a
comprehensive system.

■ Handles transactions quickly
with minimal effort and
maximum efficiency.

■ Operates on off-the-shelf
hardware, so you can 
shop smart.

■ Works with barcode scanners –
and any other input device 
you desire – mouse, regular
keyboard, touch screen,
or programmable keyboard.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

R E TA I L[ ]

Siriusware. Connect and Conquer. ]
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All the features you need for fine dining, cafeteria and bar operations.

A specialized interface and features for 

the cafeteria, bar and table-service

restaurant. Take advantage of button-

driven menus to make transactions

quick and easy. All the essential food

service features are built-in, including tip

management, kitchen and bar printing,

table set-up, check splitting and more.

Best of all, you can now deliver your

marketing programs, track your guests

and motivate their purchases at every

point-of-sale in your resort.

■ Sets-up operator auto-login
with the swipe of an ID card
issued from Salesware,
or any other third party or
time-and-attendance system.

■ Tracks, manages and pays 
out tips by operator.

■ Modifies products with 
user-defined or free-form
identifiers for kitchen
preparation.

■ Save tickets to a table, split
checks and maintain multiple
tickets per table.

■ Offers optional touch screen
interface.

■ Takes reservations with or
without payment.

■ Handles transactions quickly
with minimal effort and
maximum efficiency.

■ Operates on off-the-shelf
hardware, so you can 
shop smart.

■ Works with barcode scanners –
and any other input device 
you desire – mouse, regular
keyboard, programmable
keyboard, or touch screen.

■ Available with a third-party
menu explosion interface.

■ Fast and easy end of day
reconciliation.

■ Best-of-breed food and
beverage features such as
server banking, customizable
touch screen interface,
integration with property
management systems and
integrated credit and gift 
card processing.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

F O O D  S E R V I C E[ ]

Siriusware. Connect and Conquer.[
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Simplify your credit and
debit card infrastructure
and reduce your costs.
Integrated credit card processing is 

an easy choice, often providing an

immediate return on investment

through lower transaction fees via

TCP/IP transaction processing.

Now you don’t have to maintain and

support a separate network of credit card

machines.  Best of all, there’s no double

entry of payment amounts and no need

to balance credit card totals to the point-

of-sale – it’s automatic. Imagine the

savings with the reduction in error, fraud

and charge back requests.

There’s also the speed. Charge Cards

cuts average authorization times to as

low as three seconds, so your guests 

and operators aren’t wasting their time

waiting for an authorization. Processing

options are readily available for Canadian

debit cards.

Siriusware works with ProtoBase®

from Southern Datacomm to process

credit and debit cards over a secure, 

high-speed Internet connection to the

processor of your choice. Designed for

total flexibility, ProtoBase® provides CISP

compliance and fast processing time, and

makes settlements, funds transfers and

reconciliations more efficient.

Siriusware. Connect and Conquer. ]

C H A R G E  C A R D S ][

■ Offers a number of processors
to interface with your 
bank – including Southern
Datacomm’s ProtoBase® and
Tender Retail Systems®.

■ Increases transaction ac-
curacy – the card number 
is swiped directly into the
terminal and the amount is
taken directly from the sales
screen – no re-typing.

■ Streamlines end-of-day
procedures because reporting
ties in with each operator’s
cash drawer.

■ Lets you control credit card
batch settlement, research
charges quickly and generate
reports from a central location.

■ Compatible with most 
mainstream credit card
processing systems.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.
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The most efficient system for IDs, season passes,
membership cards and more.

A fast, reliable system for taking 

photos and printing passes, IDs and

membership cards, Passes integrates

seamlessly with the user-friendly

Salesware interfaces, with minimal

hardware requirements.

As a result, you can efficiently

manage even the most complex

promotions – from season passes to

loyalty cards to discount programs.

Guests love the result: getting a great

looking pass, quickly and painlessly.

■ Captures and prints photos
quickly and reliably.

■ Creates customizable pass
layouts.

■ Issues and tracks passes 
and replacements with a
sophisticated security feature.

■ Manages promotions easily,
including loyalty/frequency
programs and multi-use
cards.

■ Lets you complete guest data
entry during or after the sale
with flexible data gathering
capability.

■ Helps process return
customers quickly.

■ Provides a variety of reports
that  help identify sales trends
and monitor pass activity.

■ Works with inexpensive, off-
the-shelf hardware, making it
an affordable investment.

■ Crops photos in different ways
for custom  image sizing.

■ Tracks how guests use your
services with a single
centralized Salesware
database that stores guest
information, including links 
to history, membership/pass
information, invoices and
other user-defined data.

■ Produces discount cards with
variable discounting based on
card swipe and validation.

■ Takes you closer to your total
resort solution as an integral
component of Salesware,
linking with all the access
control features of Gate Access
and Scan Access.

PA S S E S / M E M B E R S H I P S[ ]

Siriusware. Connect and Conquer.[
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Siriusware. Connect and Conquer. ]

I N - H O U S E  C A R D S / G I F T  C A R D S[ ]

Make Customer Relationship Management a reality for your business today.

Give your guests a no-hassle way to 

pay by offering in-house debit cards

through our In-House Cards appli-

cation. In return, you’ll get the chance

to track important guest information

including when, where, how and what

your guests buy. And you’ll have a

smart selling tool that is truly your own

that can be used for corporate accounts

and gift certificate and marketing pro-

grams, which are proven to increase

yields per visit.

This is the means to identify,

understand, respond to and motivate

your guests’ purchase behaviors at your

resort. And as part of our Salesware

suite, In-House Cards provides detailed

reporting, invoicing and account

management.

■ Gives your guests the option 
to pay with a unique in-house
card that’s tied to a stand-
ardized, secure credit card
number system.

■ Lets you simply swipe at the
point of sale to add money to
an account, make a payment 
or charge a sale.

■ Links all information back to 
a Salesware guest record for
quick reference.

■ Integrates with Paymentech
and ValuLink gift cards.

■ Provides detailed reporting,
invoicing and account
management as a 
seamless component 
of the Salesware suite.

■ Supports gift certificate
programs, marketing cam-
paigns, corporate accounts 
and more.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.
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Siriusware. Connect and Conquer.[

B O O K I N G / P R I VAT E  &  FAC I L I T Y[ ]

Fast, reliable and effective scheduling is the reality.

Private and Facility Booking supplies

frontline operators with real-time

information for accurate and efficient

scheduling.  The applications’ intuitive

graphic interface offers operators 

on-screen scheduling and displays

information in an easy-to-understand

format. Operators can also target

resources automatically by entering 

the guest’s individual preferences.

Private Booking is designed for the

management of individual resources

such as instructors, employees, vehicles

or any resource that is either available 

or booked (a capacity of 1).

Facility Booking takes you to the

next level, allowing the capacity for each

resource to be specified. Use Facility

Booking for group lessons, day-care

centers, party rooms, tours or any

resource with a specific limited capacity

(greater than 1).

With the addition

of PayManager, process

payroll for private

bookings and feed the

results directly into your

Time and Attendance

system.

■ Customizes to your scheduling
needs so you can maximize the
use of your facility.

■ Reduces confusion and
guarantees accuracy with
centralized scheduling – no
more booking conflicts.

■ Define quantity limits in small-
time increments and prevents
overselling.

■ Enables you to create recurring
events easily by copying and
pasting in the booking
schedule.

■ Generates clear, compre-
hensive reports to produce
financial and marketing data.

■ Handles advanced reservations
with the ability to take deposits.

■ Provides convenient viewing 
of the booking calendar for
operator ease and instant results.

■ Eliminates staffing headaches
and monitors employee avai-
lability, because all essential
scheduling data is at your
fingertips.

■ Lets you schedule based on
consumer-defined preferences,
so you can find the perfect
match for your guests.

■ Runs on off-the-shelf
hardware for the most 
cost-effective results.

■ Has the ability to book a quantity
of one for multiple days.

■ Has the ability to search for
availability.

■ Takes you closer to a total
resort solution as an integral
component of Salesware,
linking to ticketing, group and
account sales and much more.
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Tie your tee-time scheduling to the integrated power of Salesware.

With Salesware’s Tee Sheet, you can

really start to leverage the sales potential

of your golf course. Guests can book

through your reservation center or your

pro shop without risk of double booking

and can add retail and food service

items, all at a single sales point.

The intuitive interface allows multiple

courses to be managed and start times

to be user configured, including the

ability to "squeeze" in extra starts when

you have to.

Find, create and attach guests to

your Salesware database as you go,

making four-season guest management

a reality.

■ Records up to six individual
guests per time slot, or can
link all slots to a single guest.

■ Operates networked or stand
alone with the pro shop ter-
minal as the main terminal.

■ Custom splits payments
among guests for each 
time slot.

■ Configures multiple courses.

■ Customizes start times,
including "squeezing"
additional start times when
necessary.

■ Provides flexible payment
options for reservations
including no payment, deposit,
on account and full payment.

■ Provides an intuitive interface
with convenient viewing of the
tee sheet for operator ease and
instant results.

■ Takes you closer to a total
resort solution as an integral
component of Salesware,
linking to reservations,
ticketing, retail and food
service, group and account
sales and much more.

T E E  S H E E T[ ]

Siriusware. Connect and Conquer.[
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Record your guests’ entire vacation, in a single transaction.

Salesware Reservations brings together

the entire integrated power of the

application suite, letting you reserve

products from every installed compo-

nent of the system in a single seamless

transaction. 

Ideal for your reservation, call or

contact center, Reservations gives you

the capability to reserve or sell tickets

and passes, schedule instructors, venues

and tee times, and issue gift and debit

cards – literally every product configured

in Salesware. With all the hooks you

need to reference or even integrate with

property management (PMS) and global

distribution (GDS – airline seat) systems,

your guests’ vacations are one simple

transaction away.

Provides flexible

fulfillment options,

including batch printing

of confirmation letters,

on-demand e-mail

capability, printed

tickets for mailing, hold

at will-call or print

demand for the arriving

guest, at any sales point.

■ Reserves and/or sells any
product configured in the
Salesware system in a single
transaction.

■ Finds, creates and/or attaches
any guest to a reservation.

■ Provides flexible payment
options, which include pay
later, deposit, on account, or 
full payment.

■ Provides flexible fulfillment
options, including batch
printing of confirmation
letters, on-demand e-mail
capability, printed tickets for
mailing, to hold at will-call 
or print on demand for the
arriving guest at any sales
point.

■ Records key date information:
arrival, departure, deposit due,
final payment due and print
ticket date.

■ Records key reservation
information: lodging and
lodging reservation number,
pick-up location, source code,
marketing code and wrap-
up codes.

■ Creates user-defined fields to
accommodate data particular
to  your operation.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

R E S E R VAT I O N S[ ]

Siriusware. Connect and Conquer. ]
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Keep your area secure and gather real-time admissions information.

Regulating entry is easy with Scan and

Gate Access. Gate Access uses your

product configurations to trigger

turnstiles or open gates.

Scan Access uses the same product

configurations as Ticketing and Passes

to provide on-screen and audio feedback

with graphical Windows CE and Pocket

PC user interfaces.

Either Access package lets you create

a moneyless environment by backing

passes with a credit card authorization,

so you can sell as you scan!

What’s more, you can track your

guests  and gather real-time admissions

information to achieve crowd control,

even when your visitors skip the ticket

line and head straight for the action.In

short, Access helps you keep your on eye

on admissions without losing sight of the

big picture: guest satisfaction.

■ Stores all admission infor-
mation in the Salesware
database, not on the ticket 
or pass itself, discouraging
counterfeits and virtually
eliminating fraud.

■ Restricts entry and increases
accuracy. Access tells you who
gets in, when and where.

■ Reduces time waiting. Guests
can bypass the ticket booth,
pass by the scanner and start
having fun.

■ Controls admission based on
date, time, entry point, uses
remaining, points available
and more.

■ Links guests to other family
members and allows for
pooled resources.

■ Provides complete, real-time
admissions reporting and
accurate guest activity logs.

■ Keeps operators informed 
and moving with quick res-
ponse time and descriptive
messaging features.

■ Available with a variety of
hardware options so you 
can choose the system that
matches your budget.

■ Takes you closer to a total
resort solution as an integral
component of Salesware,
linking to Ticketing and 
Passes to determine validity.

S C A N  &  G AT E  ACC E S S[ ]

Siriusware. Connect and Conquer.[



18

w
w

w
.siriu

sw
are.co

m
1.800.351.0633

All the advantages of Salesware accessed through the Internet.

Use E-Commerce and take advantage of

the opportunities that only the Internet

can provide – reduced labor costs,

increased guest accessibility and shared

information. That’s because with E-

Commerce, your guests can conduct the

sales transactions themselves on-line.

Designed to integrate with your existing

web site, E-Commerce brings the

familiar, solid Salesware engine to the

Internet, integrating with Charge Cards,

so you can process credit cards securely.

Get your guests out of the ticket line

with the ultimate flexibility of

Print@Home Tickets™ in combination

with Gate and/or Scan Access.

■ Extends Salesware to the
Internet without having to
create, manage and maintain
a separate Internet
infrastructure.

■ Lets guests buy online and
pick up their purchases at any
sales point.

■ Operates using your unique
web site with our software.

■ Provides plenty of horse-
power for fast online sales.
Your guests will enjoy the
quick transactions.

■ Works perfectly for online
season pass/membership sales
and renewals.

■ Handles all other online sales,
including advance ticket sales.

■ Seals the deal with secure,
online credit card transactions.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

E - CO M M E R C E[ ]

Siriusware. Connect and Conquer. ]
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Manage your rental 
inventory seamlessly and
focus on guest service.

Salesware Rentals takes the guesswork

out of rental inventory management and

lets you concentrate on providing the

kind of service that generates repeat

business. A complete inventory

management solution tied to a user-

friendly interface, Rentals lets you know

exactly which items are available, so

guests aren’t faced with unpleasant

surprises when they pick up their orders. 

A key feature of the system is bar-

code scanning, which streamlines the

rental process with increased speed and

efficiency. And all the while, you’re

collecting guest data, like measurements

and preferences that support the current

sale, and help you plan for future

purchases.

■ Empowers fitters with hand-
held scanners to roam the
facility – making sure guests 
get exactly what they need
and seizing the “up-sell”
opportunity.

■ Quickly and efficiently scans
inventory in and out.

■ Makes learning easy with
intelligent user interface. Just
scan and follow  the prompts.

■ Adapts to a variety of rental
shop configurations, so you
can collect guest information
and payment at the most
convenient point during the
sale, based on the physical
layout of your facility.

■ Accommodates loyalty
programs and rewards
frequent renters, and the
system adjusts to your needs.

■ Tracks all information related
to rental inventory, including
rental activity, maintenance
and accidents.

■ Functions on- or off-line; no
connection to the central
Salesware database is required.

■ Gathers information on sales
and guests to improve the
speed and responsiveness of
future rentals.

■ Provides comprehensive
reports that help identify
trends and track inventory.

■ Runs on off-the-shelf hard-
ware, making installation
affordable and practical.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

■ PC and handheld-based tech
stations for item check-in and
check-out.

R E N TA L S[ ]

Siriusware. Connect and Conquer.[
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Give your guests the flexibility to purchase – 
even when you’re not there.

Let your guests purchase tickets, passes

and other products on their own

without dealing with a cashier – with

Salesware Kiosk.  All a guest needs to do

is swipe a credit card or existing pass,

select the items they desire, and the

tickets will print.

You can extend your marketing

reach by placing customizable kiosks off-

site – at a local store, mall, or any

location you choose. The kiosks not only

make it convenient for your guests to

make purchases, they also help promote

your business in new ways.

■ Utilizes Salesware Charge
Cards for fully integrated
credit card processing.

■ Reduces labor costs – no
cashier is required.

■ Reduces lines at ticket
windows.

■ Provides speed, control and
added convenience for your
guests.

■ Makes sales quickly and easily
for greater guest satisfaction.

■ Takes you closer to your total
resort solution as an integral
component of Salesware.

K I O S K[ ]

Siriusware. Connect and Conquer. ]
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T E C H N I C A L  S U P P O R T ]

Siriusware. Connect and Conquer.[

We believe our technical 
support is second to none…
While our software is maintenance-free for day-

to-day operations, responsive technical support

services are available 24 hours a day, 365 days of 

the year, through the following channels:

Online

Submit an action request to our Technical 

Support Department through our website –

www.siriusware.com. You’ll receive email

notification and have the ability to browse and

search your open support requests at any time.

Phone and E-Mail

Call us at 505.751.0633 between the hours of 

9:00 AM and 5:00 PM, Monday through Friday, 

or e-mail help@siriusware.com at any time.

Emergency Technical Support

Call 505.751.0633 and select After-Hours

Emergency Technical Support. Your issue will be

routed to our emergency distribution messaging

system, which will deliver your message to our 

on-call technical support personnel 24 hours a 

day, 7 days a week, 365 days of the year.

…and the first year is FREE.

For new clients, we provide the first year of technical

support and upgrades for free.  From the second

year, you can protect and enhance your investment

with a support contract that not only provides

outstanding technical support, but delivers software

features that get better and better every year. 



CO R P O R AT E  P R O F I L E ]

Enterprise-Wide
Salespoint Solutions
Siriusware® provides com-

plete ticketing, point-of-sale

and guest management

solutions for resorts and

recreational facilities. It is

our mission to provide our

clients with a best-of-breed

ticketing and admission 

system, that delivers all the

essential features required 

at every point-of-sale your

business operates – from

reservations to retail, food

service to rentals, tours to

tee sheets, kiosks to e-com-

merce and beyond.

The integration of rev-

enue systems touches every

corner of your business.

Since 1989, our easy-to-use,

open-architecture Salesware

product has helped our

clients focus on what mat-

ters most: delivering new

revenue opportunities while

driving down the total cost

of ownership. At the same

time, we’ve designed our

software to provide opera-

tors with the functional ease

and simplicity they expect.

Our people are most

important to Siriusware’s

operations. With more than

30 employees, based in every

region of the country from

coast to coast, Siriusware

offers years of resort and

attraction industry experi-

ence. Our people know the

challenges facing front-line

employees, and they have the

skills, personality and tools

to help your business achieve

its operational goals.

New Revenue
Opportunities and
Guest Management
Siriusware’s solutions allow

you to identify your guests,

track their purchases

throughout the resort and

build accurate guest pro-

files. Understanding guest

spending behaviors gives

you the opportunity to

implement highly targeted

marketing campaigns.

Siriusware implements 

a wide variety of card 

programs including debit-

card, gift cards and direct-

to-venue programs that

not only deliver proven

increases in yield per visit

and enhance guest service,

but provide you with all

the data you need to

improve your decision

making capabilities.

Total Cost of
Ownership
Your investment in

Siriusware means that you

have the option to install 

a single solution at every

point-of-sale. Managing one,

complete, integrated system

creates significant savings 

in technology management

resources and drives produc-

tivity gains through unified

training programs that

empower employees to be

effective in multiple depart-

ments. Similar savings can

be realized in cash manage-

ment, audit and reporting

with a single process that

saves time, reduces error,

and minimizes the possi-

bility of fraud.

Our Philosophy
Our philosophy is simple: To

be the company that people

want to work for, and that

clients want to work with.

Integrity, independence and

a commitment to product

improvement and innova-

tion, are the foundation that

Siriusware is built upon, and

are the cornerstone of the

excellent reputation we have

earned in the industries we

serve. Just ask any of our

155 clients worldwide.
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